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Remote Learning
As part of our College Academy offer, DGC provides a range of TQUK-accredited qualifications delivered fully online through our interactive learning platform. Each course includes:

· Engaging, high-quality digital learning materials
· Structured learning pathways that follow Guided Learning Hours (GLH)
· Full tutor support, including help when needed, assignment marking, and personalized feedback
· Assignment deadlines are spaced across the year to help learners progress at a manageable pace
· Our aim is to give schools a flexible, supportive, and reliable way for learners to gain recognized qualifications alongside their main school curriculum.


What Schools Can Expect

Online Learning Platform
Learners access everything they need through our secure platform, EQUAL, which provides:
· Modules broken down into clear, manageable sections
· Multimedia resources such as videos, case studies, and interactive activities
· Assignment tasks at the end of units to check understanding

Tutor Support
Each learner is assigned a qualified tutor who will:
· Respond to questions and provide support when needed
· Mark assignments and give constructive feedback
· Highlight any concerns around progress or engagement to the school

Expectations of Candidates
To help learners succeed, they should understand the following commitments:
Guided Learning Hours (GLH)
Each qualification includes a recommended number of learning hours, covering:
· Working through course content
· Completing tasks and activities
· Independent study
· Preparing and submitting assignments
GLH is planned across the academic year, so learners have the time they need to meet all outcomes.

Assignment Requirements
· Each course includes several assignments linked to specific units.
· Deadlines are provided at the start of the course and must be followed.
· Due dates are spaced across the year to support consistent progress.
· Learners receive feedback after each submission, with resubmissions allowed where TQUK guidelines permit.
What Helps Learners Succeed in Open Learning
Open learning requires independence and good organization. Successful learners:

1. Manage Their Time
· Set aside regular study time
· Keep to assignment deadlines
· Balance online study with their school timetable

2. Take Initiative
· Work through materials actively
· Ask for help when needed
· Use feedback to improve

3. Stay Organised
· Track deadlines and course requirements
· Keep notes and evidence of learning
· Plan for busy periods

4. Participate Actively
· Complete activities within the platform
· Respond to tutor messages
· Reflect on their own progress

5. Work Independently and Ethically
· Submit original work
· Use Course Materials appropriately
· Take ownership of their learning

How Schools Can Support Learners
· Provide dedicated study time where possible
· Encourage learners to stay on track
· Monitor engagement and progress
· Communicate any concerns or support needs to the college

Our Courses
Please note that each entry onto these courses is at our discretion and may require a discussion around learner suitability before acceptance onto course. The below is a summary of the course for consideration.

Level 2 Certificate in Preparing to Work in Adult Social Care (TQUK) 
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Knowledge and skills relevant for working in adult care: includes care, support, communication and understanding the needs of adults who require social care
· Provides the basics that will give knowledge and awareness to safely begin working or volunteering in a adult social care context.
· Suitability for under 16s: With any social care course, maturity and understanding of sector should be considered. This is an ideal pathway into social care.

Level 2 Certificate in the Principles of the Prevention and Control of Infection in Health Care Setting (TQUK) 
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Includes units on accident prevention, fire safety, and babysitting.
· Requires learners to record and assess their own diet.
· Involves planning cooking and creative activities for children.
· Suitability for under 16s: Some content is practical and accessible, but certain tasks (e.g. babysitting-related topics, self-assessment of diet) may not be appropriate or meaningful for younger learners.


Level 2 Certificate in Oral Care in Health and Social Care (TQUK) 
GLH – 140 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 5 is recommended.
· Content considerations:
· Principles of Oral Health care – what constitutes good oral hygiene, basic tooth/mouth anatomy, common oral health problems, indicators of poor health, how oral hygiene affects overall health, diet and well being
· Oral Hygiene Equipment and Support – How and when to use; when professional advice is needed, barriers to accessing oral care
· Suitability for under 16s: not recommended given the content – Including knowledge about anatomy, oral hygiene practices, potential vulnerability – this course requires a certain level of maturity, responsibility and basic literacy and numeracy.

Level 2 Certificate in Understanding Children and Young Peoples Mental Health (TQUK) 
GLH – 136 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 5 is recommended.
· Content considerations:     
· The principles of mental health concerns in Children and Young People – terminology, concepts, common health conditions and theoretical frameworks.
· Legislation around Mental Health, safeguarding and rights of Children/Young People
· Living with childhood mental health conditions – the social perceptions and how it affects young people’s daily lives, well-being, education, future prospects.
· Suitability for under 16s: Not recommended given that the subject matter requires maturity, responsible thinking, and understanding of safeguarding/ethics. 

Level 2 Certificate in Awareness of Mental Health Problems (TQUK) 
GLH – 160 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Understanding mental health – what constitutes wellbeing versus mental ill health, risk factors, social and legal context
· Common mental health problems – stress; anxiety; phobias; depression
· More serious, long term mental health conditions – post natal depression, bipolar disorder, schizophrenia; dementia, eating disorder, ADHS, OCD PTSD
· Suitability for under 16s: Not recommended due to the subject matter – involves understanding serious mental health issues, legal and social contexts, ethical considerations, and may include sensitive material.  For under 16’s there would be concerns around safeguarding, maturity and emotional readiness.


Level 2 Certificate in Principles of the Mental Health Care Worker (TQUK) 
GLH – 151 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 5 is recommended.
· Content considerations:
· Mental health and mental health issues
· The Principles of the Mental health Care Worker – roles and responsibilities, CPD and ethical/legal frameworks
· Care and Management in mental health as well as Duty of Care in Adult and Social care
· Suitability for under 16s: Not recommended due to the nature of the content (mental health, care responsibilities, duty of care, supporting vulnerable people) implies a need for maturity, responsibility and understanding of ethical issues.

Level 2 Certificate in Understanding Distressed Behaviour in Children (TQUK) 
GLH – 110 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
Content considerations:
· What counts as ‘distressed behaviour’ versus ‘positive behaviour’ – physical and non-physical
· Indicators causes and the assessment – Recognising triggers and warning signs, understanding the factors that contribute to behaviour.
· Mental health in Children – how this relates to distressed behaviour
· How learning disabilities, sensory processing conditions, autism spectrum conditions etc., can influence behaviour
· Relevant legislation, guidance and support – rights of children, safeguarding, legal and practical support frameworks.
· Suitability for under 16s: Not recommended due to the sensitive material – mental health, distressed or challenging behaviour, disability/neurodiversity, legal and safeguarding frameworks which requires maturity, responsibility, and emotional awareness.


Level 2 Certificate in Introducing Caring for Children and Young People (TQUK) 
GLH – 180 hours
· Recommended minimum age: 14 and above
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Safeguarding and welfare of children and young people
· Nutrition and healthy diet of children and young people
· The value of play and leisure for young children
· Understanding young children’s development – the development stages and how to support healthy development
· Suitability for under 16s: The content involves caring for children/young people – safeguarding, child development, welfare and nutrition. Some of this may be reasonably handled by motivated teens, however it may be more appropriate for older teens. 


Level 2 Awareness of Bullying in Children and Young People (TQUK) 
GLH – 102 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Principles of Bullying – definitions, short and long terms effects of bullying
· Recognising bullying in young people and children – identifying the signs and understanding what drives bullying behaviour
· How to respond to bullying and how to support victims, how to intervene and help stop bullying and prevent recurrence
· Government/legal and policy context
· Suitability for under 16s: not recommended due to the material included – bullying, mental health, safeguarding policies and legal/ethical framework. 

Level 2 Certificate in Principles of Business Administration (TQUK) 
GLH – 170 hours
· Recommended minimum age: 16 
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Principles of providing administrative services – office support, tasks related to daily admin 
· Business document production and information management
· Communication in a business environment and developing working relationships with colleagues – teamwork, relationships, collaboration.
· Suitability for under 16s: Typically suits the more mature or older teen, however there are no sensitive content, and this will be at the discretion of the centre.

Level 2 Certificate in Principles of Customer Service (TQUK) 
GLH – 140 hours
· Recommended minimum age: 14 and above
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Customer Service Principles and the Customer Service environment – organisational environment, roles, responsibilities, standards and how customer service fits into business
· Developing customer service skills
· Legislation for customer service
· Suitability for under 16s: A good introduction to customer facing work, retail, or service-industry jobs.

Level 2 Certificate in Equality and Diversity (TQUK) 
GLH – 180 hours
· Recommended minimum age: 14 and above
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Equality & diversity in Society; Community and Workplace
· Suitability for under 16s: A useful introduction to social awareness, equity and inclusion, potentially beneficial if they are interested in social justice, community work, youth work or want to build their ‘soft skills’. 


Level 2 Certificate in Counselling Skills (Rqf) (Tquk) | 
GLH – 120 hours
· Recommended minimum age: 16
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Counselling Skills – how to establish relationships and how to use skills in a helping context
· Personal development – self-understanding, personal values and beliefs, recognising strengths and areas for development
· Counselling Theories
· Ethics and Diversity in Counselling Skills
· Suitability for under 16s: Not intended for, however candidates can be enrolled at centre discretion.  Due to content, it requires a certain level of maturity, emotional awareness and literacy. 


Non TQUK course 
Understanding Environmental Sustainability 
GLH – 101 hours
· Recommended minimum age: 16 
· Entry requirements: No formal requirements, but literacy and numeracy at SCQF 4 is recommended.
· Content considerations:
· Sustainable development, communities, energy management; Businesses social responsibility and principles of waste management; transport and applied sustainability
· Suitability for under 16s: A useful introduction to sustainability, focusing on environmental awareness, sustainability, climate change and responsible resources, all of which are non-sensitive, educational topics.
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